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THE WH ITE HOUSE 

WASHINGTON 

13 July 1994 

On behalf of the Information Infrastructure Task Force, we would like to invite you to a meeting 
to discuss Americans with disabilities and the National Information Infrastructure on Thursday 
August 4 from 2:00 to 4:00 in the Vice President's Ceremonial Office, Room 472 of the Old 
Executive Office Building. We are concerned about the NIl being built in a way that would 
maximize its accessibility to all Americans and we seek your input on how best to accomplish 
this. . 

The size of the room requires that we limit this invitation to you only. If you. can attend, please 
contact Susan Brummel, Director of the Clearinghouse on Computer Accomodation at GSA at 
202-501-4906 or via electronic mail at susan.hrummel@gsa.gov with your date of birth and 
social security number. A siim language interpreter will be present at the meeting, but please 
let us know if other arrangements are necessary. . 

Sincerely, 

Sally Katzen, Administr<:ltor of the Office of Infomlation a~d 
Regula,ory Affairs, Office of Management and Budget 

.... . hs~' f 
rvmg, As Istam eere . ommerce or. 
Telecommunications an for ation 

mailto:susan.hrummel@gsa.gov
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hpJ? f2- ~ .THE WHITE HOUSE 

Office of the Press Secretary 

For Immediate Release July 27, 1994 

REMARKS BY THE PRESIDENT 

IN PHONE' GALL TO DR. GLENN ANDERSON 


The Oval Office 


10:26 A.M. EDT 

THE PRESIDENT: Dr. Anderson? Good morning. I want to 
begin by congratulating you on· your appointment as the Chair of the 
Galludet Univeq:,;ity Board of Trustees. 

I also want to thank you for your great career in 
rehabilitation work, and your earlier help to me when.I served as 
governor. 

I'm glad we can use this telephone network today because 
I know what an important link it is to millions of Americans. Go 
ahead. 

DR. ANDERSON: Good morning·~ Mr. President. Thank you 
very much for your kind word's. 

I am very pleased to have this opportunity to speak with 
you this morning. Thank you for agreeing to make this relay call. 

Also, I want to take this opportunity to thank you for 
your appearance at the Galludet University commencement last May. 
You inspired deaf people allover the country by your appearance and 
your wonderful commencement address. Go ahead. 

THE PRESIDENT: Well,· the honor was mine. I was .. very 
inspired by the students and their dreams. 

I also want to say how very proud I .. am of the strong 
support we have been receivirig from.the deaf and disabled communities 
on health care reform. Go ahead. 

DR. ANDERSON: Great! Yes, we very much care about 
improving healtp care services, and we are so glad that you have 
taken the lead in advocating for health.care reform. 

Hopefully, you will also be able to remind health care 
providers of how important it is that they be sensitive to the needs 
of people with disabilities for health care services and for access 
to reasonable accommodations. I am very inspired by your hard work, 
and will do al~ ~.can to support your efforts. 

. THE PRESIDENT: Well, of course, I will be sensitive to 
those things. ~nd I think you well understand that the only way we 
can extend those benefits and opportunities to the disabled community

\ is to cover all Americans. If we do that, we will be able to contain 
I) costs and empower disabled Americans to work and to live to the 
fullest of their abilities. . . 



"Let me say, also, before we ,close this conversation, how 
pleased I" am that the ADA is working and g;i.ving us things like this 
telephone, relay syst'em~ It's ,a great tribute to the work that 
millions of disabled Americans have done. 

I want to make a special ,note of the work that your wife 
Karen has done and the help she gave to our campaign in 1992 and our 
efforts to reach out for all Americans. Go ahead. 

DR. ANDERSON: Great. My wife is here with me, and 
she's grinning from ear to ear. She enjoyed , tile opportunity ,to serve 
you and work in yO'ur campaign. 

Z • " 

, , 
I also want to' say" yes, the AOA is 'working, very well., 

'And it, will" work. even better in the years to come. Ourconversation 
this morning is a living example of how well ~DA,is working. Go 
ahead. " 

THE PRESIDENT: I want to thank you again for all you 

have done to., make the ADA work for people in their," everyday lives. 


It's been a"real pleasure' to talk wi th you today. One' 
of my aides told me that, your son, Jamal, and ,I have a picture 
,together that you would like me to autograph. I'd be glad to do 
that, and I look forward ,to seeing' .you again soon~' Signing off • 

DR., ANDERSON: ,Great. Many, many, thanks for this,' 

opportunity. Thank you, again, and you have a 'great day, too. ,Bye 

bye. 


, '. ,,,' 

"~, :.THE. PRESIDENT: Goodbye. ' 

END ,10:35 A.M. EDT 
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INTRODUCTION 

The Consumer Action Network (CAN)" is a coalition of 
national consumer-based organizations of, by, and for deaf, deaf­
blind, and hard of hearing Americans. Since its founding last year, 
CAN members have focused their efforts to address federal 
legislation that affect these Americans daily lives with respect to 
education, employment, health, and, as is the subject of S. 1822, 
telecommunications. 

CAN member organizations applaud the Committee members 
for seeking to change the Communications Act of 1934 to meet the 
needs of every American, now and well into the future. In this 
testimony, CAN will note several ongoing telecommunications­
related issues that need to be addressed now and will propose 
solutions to maximize the potential of information superhighway for 
all Americans. 
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S.1822 COMMUNICATIONS ACT OF, 1994 

CAN believes S. 1822 should contain language that would 
provide clearer fonn and substance to its stated finding that access to ' 
basic telecomniunication services is fundamental to safety to life and 
the ability to participate fully in a democratic society. Under current 
laws, this is not realized because: 

a) telecommunication relay services' generally are treated or 
viewed as usocial services" or a subsidy rather than as a utility, 
similar to telephone ,services, which are being regulated by state 
regulatory commissions; 

b) current telecommunication services and equipment are not 
entirely accessible or meet the needs of about 40% of the general 
population including all school-aged children, 20 million adults with 
minimal reading skills, 20 million people with learning disabilities, 
and 20 million, people who use English as their second language, as 
well as those who are deaf, deaf-blind, or hard of hearing; and 

c) lack of advancement in technologies for this particular 
popUlation, and lack of concomitant consumer involvement in 
provision of input on emerging technologies. 

I. NEED TO REDEFINE 'LANGUAGE TO ESTABLISH 

UNIFORM INTERPRETATIONS OF REGULATORY 


RESPONSIBILITIES 

In the last several years, we have noticed a tremendous 

improvement in telephone services to text telephone'users, for which 
we are very appreciative. That is why one of the important issues 
we hope will be redefined in the Communications Act of 1994 is 
clarification of the status of TRS as utilities rather than social 
services, consistent with the language of the ADA. The difference is 
between an essential service and a charitable act. We do not view 
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this essential service as dispensable. Consumers use it in everyday 
life and for business, just as other people who use telephone services. 
Title IV of the ADA mandated TRS and delegates the responsibility 
to telephone companies to provide it. Yet, because each state 
regulatory commission can interpret for itself the definition of "all 
lines must be accessible" as stated in the Communications Act of 
1934, only ten have taken the position that TRS is a utility. As a 
result, the remaining states do not consider it as part of regular 
telephone service. So, unlike other essential services such as gas, 
electricity, and regular telephone service, TRS employees can refuse 
to serve, as happened during the strike by Minnesota Relay Service 
last Fall. Therefore, we are recommending that language be written 
into the Communications Act of 1994 assuring that all 
communication services for the disabled community, including 
telecommunicati()ns relay services and captioned broadcasts, be put 
into the same classification as other utility services, giving these 
consumer services the same legal protections as that given to radio, 
television, telephone services. 

II. INCLUSION OF TEXT WITH ALL VOICE SERVICES 
"Universal Access" was mentioned often in testimony. They 

associated "access" with voice, data, captioning, video description, 
and braille. 

However, we'd like to stress that text should at a minimum be 
associated at all times with voice-based services, especially with 
regard to radio, Wireless, and emergency broadcast systems. 

It should be possible, for example, to send voice and text 
messages to radios which would be accessed with plug-in text 
adapters, and easily amenable to conversion into other modes such as 
telebraille and could possibly in the future include translation into 
other languages. . 



· . 
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III. UNIVERSAL INTEROPERABILITY OF EQUIPMENT 
Engineers involved in research and development for 

improvements to digital technology must be proactive in taking into 
consideration adverse effects on text legibility, services such as 
emergency service centers, TRS, and devices such as text telephones 
and speech to text adapters. This includes, but is not limited to: data 
compression, data transmission and reception, transmission lines and 
modes, and interface software and hardware. 

IV. ESTABLISHMENT OF A REVIEW UNIT IN THE FCC 
CAN recommends for the purpose of implementing these 

recommendations that a unit be created within the FCC and funds 
allocated to review all regulations on behalf of deaf, deaf-blind, and 
hard of hearing, and individuals with other disabilities. 

Further, such an unit can provide specialized technical 
assistance both within the FCC and the public at large, and work with 
business and industry as a catalyst in promoting across-the-board 
incorporation of universal design in technological product and 
service development-from the start, rather than as an afterthought. 

Further, CAN strongly encourages the establishment of a blue 
ribbon committee within this review unit-whereby the majority of 
constituents on this panel would be consumer representatives from 
the deaf, deaf-blind, and hard of hearing communities, and members 
of the general disability commu:aity-on the development of much­
needed universal standards for equipment such as· text telephones, 
adaptive interfaces, and other access-related technology. 

CONCLUSION 

If these recommendations are included, then we are sure our 
needs and that of all Americans will be met well into the next 
century. Thank you. 
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Consumer Action Network Organizations 
contributing to the development of written testimony 

American Association of the Deaf-Blind 

American Athletic Association of the Deaf 


American Society for Deaf Children 

Association of Late Deafened Adults 


Convention of American Instructors of the Deaf 

Conference of Educational Administrators Serving the Deaf 


Deaf Women United, Inc. 

Gallaudet University Alumni Association 


National Association of the Deaf 

National Black Deaf Advocates 


National Congress of the Jewish Deaf 

National Fraternal Society of the Deaf 


National Hispanic Council of Deaf-and Hard of Hearing People 

Registry of Interpreters for the Deaf 


Telecommunications for the Deaf, Inc. 


Additional National Organizations 
contributing to the development of written testimony 

Alexander Graham Bell Assodation for !.he Deaf, Inc. 
Oral Hearing Impaired Section of the AGBAD 
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THE WHITE HOUSE 

OFFICE OF DOMESTIC POLICY 


CAROL 1-1. RASCOQ ~\S';i5fal1l f() fhe President for /)onicSlic Policy 
I. 

--c1lt:­
Dr;I(1 response for porus 

~lI1d iorwMd 10 CHI( by: _____________.__ 

Drilf, n.!sponsf.! for CHI< by: ... __________ 

Please reply direclly If) Ihe writer 
(copy 10 CHR) iJy: ___....:..._________________._ 

Pica:;", aclvise by:_~_____._.___________________ · 

L<e('s discuss: ___________._______._. 

For your inform,ltinn: 

I~eply using forl11 cnde: ____._________._,__________ 

File: 


Sr,nd cupy to (original to CHR): _._.._________._.___.______________.__._.__ 


Schedule? : Ol\ccepl o Pending 



· 	 4.~ I 8 REC'O 


To: Carol Rasco, Assistant to the President for Domestic Policy - ~~\$~ 
From: David Lytel, Office of Science and Technology Policy (telephon~03~ ~~ 

ate: 18 July 1994 4) \JJ 
R , Meeting on Americans with Disabilities and the NIl on 4 August 2:00-4:00 in VP's 'I f/~ '. Ceremonial Office . 	 ~ . 1/ 

Carol, 	 ~ 

I am one of the staff organizing this meeting, which will be hosted by Sally Katzen of OMB and 

Larry Irving of NTIA. They are the chairs, respectively, of the Information Infrastructure Task 

Force's Information Policy and Telecommunications Policy committees. Our goal is to provide 

a forum for advocates in this community.;. We want them to help us devise the most effective 

strategies for ensuring accessibility to;~dvanced communications services. Since we know of 

your special interest in this area we would very much like to have you attend. We can share 

with you or your staff the invitation list and agenda. ~te~ the Clearinghouse on 


\I Computer Accomodation (COCA) at GSA (run by S s~Btummel) s I)d~ ut the invitations and 
, 	 collect dates of birth. We will ,be meeting at-ll:30 Thursday morning a COCA (Rm. 1234 

of GSA) if you would like to send someone to work 0 ';lanning the me ng. If you yourself 
would like to attend the planning-mcc:tlng':..wecan mov/it t;;'OH01J. 

Please let me know if there is anything else I can ao to involve you and your office in this "', 
activity. 

1 
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" I " To be, accessible 'toindividu~ls, with dis8Qilitie.s" the: Nation~llnformation: Infr8$tructure, ' 

, , he.rerhu'st bea eamrhon data pn;j'tocolateaCti s~age 'of,the information':chain, a: teriTI 
,." , ' 

defined'a!3, accessible interoper~bility..' 'Audiotext' and, vi(jeotext inform~ti9n' must floW' , '" 
unhindered thrOugt'ifive types of playersrespon,sible ',for 9cimpleting' the digital'ioop. " " )
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\' 1.lrlf6rm~ti~n,Producer' ',Touchstone PiCtures ':)"
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",2., "'lnformation,Provider',":: , ',Disn~yChanne,I' : " ",' ,',$ ..{, 

9: " 'I,nformation TranSPQrt~r: . , ,~ble:, satellite,,\vir¢l~s~, ~',' / ' , , 
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"\ '.' ," , "telephonewirej~frastructure 
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4. ' NetWork Aci;essPro~ide'r, ;~. Delphi,,JAmerica Online , " 
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" ,Ateachof ,these ,steps the, data,;protocol,'may , re.quire:'cha.ngE;!~ ,to, b~ ,~~isting,h~rdware, ' 
'-,! ' 

I' ," ,and sOftware, and new design :el~rrle.ntslleed tel be'cOn$!der~dih th~'nexfgener~tion of, ' 
products~" Th~:greatest,Ghallenges~hiri9ividual,\Vitha disability faceS Is :int~radioi1 with' 
the 'en~uS\3rinte'rface )()f~quipmef'1tand softw~re'-, It is:therethatttu!~' rese,arch~rfocuse,d 

,.,,1mos1.ofhisattention.",'> "',;,',;",'" "'}~\ ,'. . , 
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<,:".,2, : Though the (jis~bledp'opulation;islarg~, the'alJdience S!ze'fodeaturesto'aqdres~,~: ,'. ': ' 
, J;'sp~dfiCdjsabilitiests,S-rilaller than6ther; .mor~ broad ba&ed features.l;Comp~ny .' 
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'. "strategy:on ttiis :issue'vades IsubstantiaIlY.,With, an aging, population,: market ,", , 

; . . p'otentialfor :disability features is 'expeCt(3d to in,crease:Most compaflies'have Y~t· " , 
, '.to adapt :the ,fral11eViork fOf. uniyersaL<;1esign. Unde~ this :para,digrh 'of bi,.Jsjness" : 

.' j 	 .deCision making"irl<?re'asing accessibility to: thecdnmunity. Qf'individ~als with 
, , disabililies also:'makes the 'products more acce~sible to ,~abl~lbodied.peQpl.e. " ' ••, 

., > • ", ~ ~ .' •• .,,' 

... '. 	 .' < ~. , , 

'. Si'ncethe rnarketplace 'IS extre'~'el~ Competitive' as is the d~manct for ne~f~at~~~s, " . 
aecessip'ility featur~s:have :diffigulty getting high'9r,any prioritY within companies.' 

'. HistoriCally~the most eff~ctivewa{ih' raising'priorityis through le'gislation anq "'. 
" :. re,gulation. ":" " ., ; . . ,,:. .' . ,." . ' '" 

','-', .. ',. 

.:.' Howeverjregula,to,y, requirements-must m~~tJhre~goals. Jheymus~: be broad 
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· "enough,to apply. tC?,currentdiverse.technologiesj'effeGtI\t.e enough to Insuf~.truIY ~.' 

usable: aCcessibility" yet flexible' enough' tonot.hinder ,the :d~velopmentof ;new' ' 
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-~ ',. When all pl~yers are. required to d~velop .features that ,meet user accessibility 
, • I 	 . I " 

requirements; the ch~nce of,anyone firm losing. some degree of comp~titive' 
, advaf,1t~g,e on: other features is f'(l jf,1irt:'izep. " ,\ .:" I '" ;L ' 	 .' 
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~onfiguringthem: Many' applianCes', such. as ATM's .~r.e,not :configurable",soitis. ,:. ,', 
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availa,bility. of.' govern,ment, resec:irch,Tunqing.. and legislation, Sou(ces' o.t:researctl p'n ' \"" 
human factors includ~: NlpRR" and\·to a lesser extent,NSF. " ",' "', 
. . ' . . .' " 
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, ,1, ' -Section ,,'508 has ,historica]ly,be~n· ineffectivE3: in motivstin'g ',industry t():buHq ',in' 
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RFP's.,' aod thus Creatt?d the pp5sibility Qfreal fin,aricial, risk~; 'for 'non-Compliant 
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especiallY'in large quantities.,' ",' ' ' ',~."",' , .. ' .' 
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,COCA has made,~Ub&ta'n'tial progre~s' in defining la~guagethat i~Ch,ldeScbve~~ge '" 
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:3." The thr~afof loss of government business Combined with'lherisks of breaking well,' " 
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,,' emerging, techriologie's, '~uch as animated,: verbal, 'three dimension and 
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D~fail"the b~nent~ ancf drawbacks.:of str~te,9ies .to Jinah~e,the. CQ,st of i~" " \ 

,developing accessibmtyfeatures.:PQssible~trategies, inClude: f) pas.sing', ' 
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by the consumer whq has disabilities ,or 1) f~nding by vendors theni~elves, " , 
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,'7. ' 	 Address',problems:where existingeopyright laws restrict.the ,development'", ' 
of clos,ecaptioning, 'translations, descriptive" video,'or ,sini'plifi~d', uSj9r 
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THEWHrrE HOUSE 

WASHINGTON 

MEMORANDUM TO CAROL H. RASCO 

FROM: Stanley S. Herr Yw..­
SUBJ: Talking points and background for Aug. 4th meeting on 
Americans with disabilities and the National Information 
Infrastructure 

DATE: August 3rd 

Time and Place: 2:00 to 4:00 p.m., Thursday, Aug, 4, 1994 

Room change to NEOB 5104 


Point of Contact: 
David Lytel: x66037. He is an information infrastructure 
specialist in the Office of Science & Technology Policy. 

Audience: 
Some 38 participants are expected. They are mainly 
representatives of various disability organizations, with a few 
industry representatives, and federal officials. There will also 
be some signers and personal assistants. 
Deborah Kaplan, Vice-President of the World Institute on 

I Disability, and a member of our NIl advisory group, is likely to 
be a vocal participant. You may recall that she was one of the 
speakers at the Annenberg Washington Program. 

Session: 

You will open the meeting, offering brief remarks of welcome and 
inviting folks to introduce themselves. For an overview of .the 
meeting structure, see Appendix A. 



Suggested welcoming remarks: 
, - .. .~ ~ ~ - - .. 

1, We are delighted to welcome you to the White .. House and to host 
this meeting on Americans with disabilities and the National 
Information Infrastructure,' We see this as a chance to learn more 
about how the NIl can be improved so that.all Americans can be 
full participants. ' 

2. This meeting is a natural extension of the' wonderful gathering 
on the South Lawn last week when over 3300 people came to, .' 
celebrate the fourth a~iversary of the Americans with 
Disabilities Act. The President choose that day to also highlight 
one of the great accomplishments of the ADA.by using the 
telephone relay system to speak with Dr. Glenn Anderson. Dr. 
Anderson, the new chairman of the Board of Trustees of Gallaudet 

" University, informed him that "the ADA is working very well," 
would work even better in the years ·to come, and that their 
conversation was "a living example of how well the ADA is 
working." 

3. The Administration understands the important role of 
technology in including people. with disabilities in every aspect 
of society. I chair a series of meetings with the 
Administration's appointees with disabilities and c~n assure you 
that the issues of accessibility, the ADA;. and assistive 



. . 
. . "'.'. ' '.' .'. . ' 

technology has come bef.ore our group,. And those issues will 

likely be revisited in the months to come. 


4. The Pre~ident's.strong,beliefthat we have'not "a single 
person to.waste" is important to' keep in mind as we design the 
informati9n superhighway. As President ,Clinton emphasized at 'the 
ADA· anniversary event, that commitment to every person is "why we .. 
.are here to rededicate ourselves to an' america where -every man, , 

, woman and child can reach the fullest of their,;God-given 
potential. 

5. As planning· for the National Information Infrastructure moves 
forward, the Clinton Administration' recogniz.~s the importance of 
.the concept of universal design an4 the diverse needs of all: our 
people." ., 

6. I look forward to learning from your expertise, .and now invite' 
you to go around the room and briefly introduce yourse~ves. 

Other appendices: 

App. B Letter of irtvitation from Sally Katzen and 'Larry Ir'ving 

App.C List of invitees ..' '. 

App. D. Transcript of President Clintoni~ telephone relay call 


to Dr. Glenn Anderson ' . . , 


